
Serious Safety Event Rate (SSER)
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SERIOUS SAFETY EVENT RATE (SSER)
No. of Serious Safety Events (SSE) Serious Safety Event Rate (SSER) Dec 2024 Goal (30% Reduction vs Dec 2023)

Serious Safety Event (SSE):  A deviation from generally accepted performance standards that 
reached the patient and results in harm that ranges from moderate to severe harm or death. 𝑺𝑺𝑬𝑹 =

𝑁𝑜. 𝑜𝑓 𝑆𝑆𝐸 (𝑝𝑟𝑒𝑣𝑖𝑜𝑢𝑠 12 𝑚𝑜𝑛𝑡ℎ𝑠)

𝑇𝑜𝑡𝑎𝑙 𝐴𝑑𝑗𝑢𝑠𝑡𝑒𝑑 𝑃𝑎𝑡𝑖𝑒𝑛𝑡 𝐷𝑎𝑦𝑠 (𝑝𝑟𝑒𝑣𝑖𝑜𝑢𝑠 12 𝑚𝑜𝑛𝑡ℎ𝑠)
𝑥 10,000

Adjusted Patient Days: A calculation that takes the total inpatient days and adds a proportion of outpatient, surgical, ER, and short stay admits. The proportion of outpatient, surgical, ER and short stay 
admits is determined by allocating a ratio of patient days based on the proportion of billing contribution these departments contribute to the total contribution of billing for institution.

*post-reporting SSE adjustment


