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Hand Hygiene (HH) Compliance
Moment #4 (after patient/patient environment contact) Moment #1 (before patient/patient environment contact) Target (85%)

Audits are conducted quarterly on all inpatient acute medical units and the pediatric emergency department (nine IWK areas 
in total). Each unit is required to have at least 200 hand hygiene moments observed per quarter.

Hand hygiene in relation to Moment 1 (Before initial patient/patient environment contact) and Moment 4 (After 
patient/patient environment contact) will be measured and reported both publicly and to the DHW.  
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Full Year Results

𝑪𝒐𝒎𝒑𝒍𝒊𝒂𝒏𝒄𝒆 𝑹𝒂𝒕𝒆

=
# 𝑜𝑓 𝑡𝑖𝑚𝑒𝑠 ℎ𝑎𝑛𝑑 ℎ𝑦𝑔𝑖𝑒𝑛𝑒 𝑝𝑒𝑟𝑓𝑜𝑟𝑚𝑒𝑑

# 𝑜𝑏𝑠𝑒𝑟𝑣𝑒𝑑 ℎ𝑎𝑛𝑑 ℎ𝑦𝑔𝑖𝑒𝑛𝑒 𝑖𝑛𝑑𝑖𝑐𝑎𝑡𝑖𝑜𝑛𝑠
𝑥 100


